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I think … everyone 
seemed to think I 
was pretty young. 
My opinion didn’t 
really matter or 
something. 

Ryder 
12–14 years  

“ 



 Outline of the research project  

Purposive sample of families who 
•  had engaged with family law system;  
•  had resolved their family law matters; and  
•  were recruited via legal and non-legal service providers.   

In depth interviews with children and young people (n = 61)  
•  aged 10-17 years.  
•  structured and semi-structured questions. 

Telephone interviews with one parent of each young participant (n = 47) 
•  demographic and background information (e.g. services accessed). 



Key findings: listening to and supporting 
children and young people through separation 

Most children and young people wanted their parents 
to listen to them.  

Children and young people also wanted their parents 
to communicate with them regarding the separation 
and parenting arrangements. 

Most children and young people wanted family law 
professionals to listen more effectively to their views 
and experiences. 

Children and young people need safe and effective 
options for participation, including in cases involving 
safety concerns. 



Key findings: open and ongoing communication 

Most children and young people sought open communication: 
•  Most children and young people wanted to be kept informed about the 

decision-making process and decisions made and not kept “in the dark”. 
•  Open communication requires listening and investing in quality time. 

Ongoing communication and a meaningful say: 
•  More than 1/3 wanted ongoing communication about the decision-making 

process and decisions made, including in the context of the legal process. 
•  Children and young people described the importance of flexibility and 

having a say to change arrangements over time. 



Key findings: experiences of children and 
young people when families used services  

I think … everyone seemed to think I was pretty young.  
My opinion didn’t really matter or something. 
Ryder  
12–14 years 

[Family law system services should ] make 
themselves visible with the kids and not really so 
much behind the scenes.     
Tatiana 
12–14 years  

Well, I felt fine having a voice but not a big impact 
really. 
Lucy 
12–14 years 

“ 
“ 

“ 



“ “ 
Key findings: experiences of the legal process 

They didn’t really – 
the lawyers… didn’t 
really communicate or 
get our perspectives 
on it, so they didn’t 
really help us.  

Oscar 
15+ years 

She didn’t listen to 
anything I said and 
interrupted 
everything that I  
had to say... and  
was trying to force 
me to go with my 
Dad. 
Tahlia 
12–14 years 



Key findings: experiences of children and 
young people when families accessed services  

She kind of 
converted  
my speech  
into action.  

Jeremy 
12–14 years 

They both seemed 
like they wanted 
what was best for 
everybody and they 
were nice to talk to. 
Robbie 
15+ years 

“ “ 



Key findings: experiences of FDR, mediation and 
family counselling  

•  Limited reports of 
engagement with FDR/
mediation. 

•  Some positive 
reflections in relation to 
child-inclusive FDR. 

•  Some positive 
reflections in relation to 
family counselling. 



Key findings: What is effective practice from the 
perspective of children and young people? 

Family law system professionals to listen more to their views and experiences. 
•  Genuine and good listeners employing child-inclusive approaches:  

–  enable children and young people to contribute to, and be accurately heard in the 
decision-making process;  

–  facilitate space to speak and safe and effective options to participate; 
–  independent professional who takes time/effort to build trust and rapport; 
–  to keep them accurately and independently informed of the nature and progress of this 

process; and 
–  pro-active and act protectively. 

•  Access to ongoing therapeutic support and assistance.  
•  Ongoing communication, flexibility and receptive to change. 
Training and professional development to improve capacity to build trust with, and 
support, children and young people. 



… I know they’re like professionals 
and they’re really, like – I don’t know, 
when I think of the court, I think like 
uptight, but like I just think they need 
to be 

Savannah 
15+ years 

“ 
You know, need to put themselves 
in our shoes a bit more. I just think, 
yeah, I just think they need to be 
more 

really down to earth. 

human beings. 
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