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It starts with a conversation. 

...or may require some assistance with connections to 
the right services for the situation. 

...that may be all that’s needed 
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Changes	in	Service	Delivery	

Child Protection Intake System	 Advice and Referral System	

•  Separate Government and NGO services 
•  Multiple regional intake offices (3 Gov & 4 NGO)	
•  CSS clients:  Children at risk of abuse and neglect 
•  Gateway Clients:  Families in needs of support 	
•  Callers to Child Safety Intake are notifiers/ 

information providers.	
•  Child Safety Intake makes own risk assessment to 

determine action.	
•  Other agencies provide information only.  	
•  Cold referral process applied to most families	
•  Culture of  secrecy and fear	

•  Single co-located service delivery model 
•  Single central service	
•  Services will be provided to families when safety 

and wellbeing issues exist for children.	
•  Callers are service recipients in their own right.  

They will be provided with information, advice and 
assistance.	

•  Callers and other relevant people are engaged to 
identify solutions based on child and family need.	

•  Other agencies co-locate and provide collaborative 
responses.	

•  Differential referral processes according to risk	
•  Culture of talking to families about safety and 

wellbeing openly and early	



Thank you. 


