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The Family Place Approach

• Launch – The Family Place Approach

• Undertook research to develop a Framework of 
Practice for soft entry, universally accessible, early 
intervention and prevention programs based on a 
higher theoretical ideal

• Based on 13 principles of practice

• Available for sale today and tomorrow



The Family Place Approach:

A Framework of Practice 

• Disposition
• Choice
• Unconditional Positive Regard
• Relationships First 
• A Strong Sense of Justice
• A Non-Stigmatising Environment
• Co-design, Co-construct, Co-

implement

• Informality/Calm
• Planned Disclosure
• Intentionality 
• Shared Mission
• Cultural Sensitivity and Awareness 
• Serendipity 

13 Guiding principles for soft entry, universally accessible, early 
intervention and prevention practice in the Community Services sector



What are we doing today?

• 'Taster' of the training that has been undertaken for the Family 

Place Approach

• Undertake Circles of Change Revisited in small groups as part of 

that 'taster'.

• Explain certain aspects/principles of the Framework of Practice so 

you are prepared to participate today

• Story



Circles of Change Revisited

• Deconstruct – what are the facts in relation to the artefact?

• Confront – what are the taken-for-granteds in relation to our 

values and beliefs about the artefact/situation?

• Theorise – what do we already know about the artefact/situation? 

What theory can inform our discussion?

• Think Otherwise – How might we think and do differently? What 

is unthinkable about the artefact/situation? What is sitting as 

antithetical to my values and beliefs?



Circles of Change Revisited



Relationships First 

• Relationships are what keeps clients engaged, and communicate value

• Relationships are the therapeutic vehicle, which make change happen (Perry, 
2015)

• A strong relationship means it is easier to deal with challenges and issues

• Relationships provide a safe space in which to discuss concerns and sensitive 
issues without leaving the client feeling devalued or threatened. They separate 
the person from the problem.

• When you put relationships first you suspend judgment and take the time for 
critical reflection

• Having a cup of tea, learning someone’s name, taking an interest in them, 
genuinely and actively listening, sharing empathy, not sympathy. These are all 
aspects of a relationships first approach.



Shared Mission

• Work within the team and with partners need to be collaborative, not 

competitive. 

• A shared mission keeps you mindful of what is important and you partner with 

like-minded people for the better good

• Involves equal effort and shared responsibility that includes families

• Staff use their skills and resources to support each other

• A shared mission contributes to transparency. It enables an ability to find 

others who think similarly and who are looking for partnership opportunities.

• A shared mission facilitates transdisciplinary practice as it creates a safe space 

for innovation



Cultural Sensitivity & Awareness 

• Families are welcomed and valued

• Includes multicultural aspects to service design and presentation

• Creates a sense of belonging and making connections

• Creates harmony and community

• Everyone is treated with kindness and respect

• Staff are curious, cautious and respectful

• Offers alternative views



Relationships First 



Cultural Sensitivity & Awareness



Shared Mission



Conversations at your table

Deconstruct: - How are the 3 principles manifested in the 

artefact?

Confront: - What values/thinking/practices are taken for granted 

in this story?

Theorise: - What do we know about how these principles 

inform/guide our current practice?

Think otherwise: - How might you be using these principles in 

your current practice? What do I know now that will help me think 

and do differently? 



Debrief

What struck you the most about our 

training today?



Thank you!

Want more information? 

Visit our industry table 

Chat with our team

Expression of interest for training 


