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 Background 
Introducing OSHC  

The OSHC Educator. 

Royal Commission 

New Laws 



The Education and Care Services National Regulations 
brought OSHC services under the NSW Ombudsman 
Act 1974. ( effective from January 1st 2012) 

Combined with the introduction of the National Quality 
Framework this brought new responsibilities for OSHC 
services in relation to reporting responsibilities and 
policy development.  

New Laws 



 Identifying the gaps 
Employment Practices 

Understanding Grooming behaviours 

Understanding of policy 

Training Content 

Community awareness 





Our intent.. 
Provide Clarity - what is acceptable/non  
acceptable behaviour? 

Protect and safeguard children 

Pro-action not reaction 

Encourage organisations to support educators 

Increase knowledge about Child Protection 

Accessible resources and support 

Embed practices 





Importance of a Code of  
Code of Conduct  (Child 
Protection) 



Code of Conduct  (Child 
Protection) 

Online quiz. 

Reportable Conduct 
Guide. 

Child Protection App 

Providing a Child Safe 
Environment Policy 

Suite of Policies & Resources 

Factsheets 

Pre-employment guide 

Child protection Policy 
templates 

Guide to report writing. 



“Child Safe” section on website 
 – free, downloadable, accessible.. 
www.networkofcommunityactivities.org.au/
childsafe 









Information sessions 

Training  

Regional Meetings  

Project Officer individual service 
support  

Staff meeting standing agenda items 

Face to Face  



Employment practices 

Code of Conduct  (Child 
Protection) 

Staff meetings 

Social media presence 

Embedding Practice.. 

Appropriate physical 
contact 

Safe work practices 

Grooming 



All can be downloaded for FREE on the Network website: 

www.networkofcommunityactivities.org.au/
childsafe 



More knowledge …so more actions to 
follow.. 

• Child Protection App finalisation 

• Improved awareness about peer abuse. 

• Children’s sexuality fact sheet. 

• “Train the trainer” for all Nominated supervisors. 

• Reportable Conduct Investigations support 

• Referral service for potential offenders. 
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