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Developing Reflective Tool for Engaging
with Socially Isolated New Parents

Goals;

1. Focus on working with
isolated/hard to reach client groups

2. Provide background on the
reflective tool/ its development

3. Each person to use the tool in a
group
4. Group feedback
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What are the top 3 challenges fo.
working with isolated clients and
hard to reach populations?
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What the literature says:

e Defining the population —isolated a subset of
hard-to-reach/ and vulnerable groups

* Engaging social isolated takes time — not one one
size fits all/creativity needed

 Community engagement /assertive outreach

* The characteristics of this population why this
population with this sort of tool.
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Social relations
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Social Relations & Social Isolation

A Typology of Different Groups
(Pedersen, Anderson & Curtis, 2012, p. 846)
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How was the tool developed?

* CTL research findings - unexpected findings re
isolation

* 4 LGA Child and Family Interagency — sub group

* Tools development workshop, then testing and
refinement-2013

* Field Trial - Koorana, El Disability Service 2014
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Input from the following professionals

* Family support workers (CALD/ MRC)
 Community workers (child and family)
* Resources/referral services - Child and Family

* Child and Family Nurses with mental iliness
focus

* El Disability Social workers, educators and
family support workers
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Koorana Field trial
(El disability family support/speual
education/allied health service)

 More attention on fathers

e Attach eco map and info. about beliefs about
disability

* Don’tinclude 1800 numbers where people are
passed on
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Worked well

* Team review and reflection

* |Individual review of established cased
* ‘Eureka’ moment in a stuck case

* Drilling down

* Good for students

* Right type of tool for client type — ie stigma
from disability generates isolation
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Limitations and strengths .

* Not actuarial/ or decision making

* Grounded in practice and informed by
research

* To supplement and strengthen reflective
practice
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Group work — 25 mins

* Chose a case example to apply to the tool
* Decide on scribe and facilitator

* Decide on what sections to prioritise (after
section 1)

* Include the resources at the backin your
application.
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Feedback

 What was the process like?

 Was it useful?

* |s there anything missing?

* How should it be rolled out?

* Contact us if you want a final version

wendy@acwa.ash.au
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