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ACT Child and Family Centres

 The ACT Child and Family Centres (CFCs) were launched as the
cornerstone of early intervention services within the Canberra Social
Plan 2004

 There are three CFCs in the Canberra community, located in
Gungahlin, Tuggeranong and West Belconnen.

 CFCs have an established service delivery model that provides a range
of universal and targeted services based on the needs of children and
their families.
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Childhood Adversity in the ACT

During 2012-13 there were 720 child
protection reports that were subsequently
substantiated (CSD, 2014: 72).
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Proportion of children developmentally
vulnerable, ACT and Australia 2012

ACT
10.6%

ACT 8.6% ACT 7.2% ACT 3.9% ACT 8.1%

AUS 9.3% AUS 9.3% AUS 7.6% AUS  6.8% AUS 9.0%
ACT Government. (2014). 2012 Australian Early Development Index: Results for the ACT.
ACT Government, Canberra



Strategic Drivers

• Cessation of funding from the National Partnership for
Indigenous Early Childhood Development (NPIECD)

• Human Services Blueprint

• The Out of Home Care Strategy (2015-2020)

• National Disability Insurance Scheme (NDIS) and
‘Mainstream’ Services Development
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Consultation & Information Gathering

• Consultation with key stakeholders
o (e.g. CFC staff, reference group)

• Snap shot data collection
o Child and Family Workers: occasions of service
o Client Satisfaction Surveys
o External Service Providers Satisfaction Survey
o CHYPS: Group and Post Code data
o Health: ACTPAS
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• Reference Group Meetings

• Development of core CFC service offer documents
o CFC Model of Service Discussion Paper
o CFC Model of Service Summary Document

• Briefings to Director-General and Minister

• Consultation with the Union

• Development of an Implementation Plan
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Priorities of the new model

 Strengthen the early intervention local service system
through moving to a collaborative and integrated response
to community need.
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Public Health Triangle



Principles of the new model
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formal evaluation of the service.
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CFCs and Care and Protection Services

• Two early intervention teacher positions to
CFCs to support the ‘Developing Kids’
program

• Strong MACH presence at all CFCs
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practitioners at the CFCs

• Development of a policy and procedures
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CFCs: A collaborative service system

Moving Forward Together: A guide to support the integration of service delivery for children
and families, June, 2010.



Measuring the value of CFCs

 Outcomes Framework Working Group
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What have we learn from this project?
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