
Involving children and young people to 
link up services

“You want a bit of everyone 
when you are growing 
up….”
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How do we facilitate and monitor child-led, rights based 
notions of participation in the prevention of child abuse and 
neglect

Learning objective 1: 
• Enhanced understanding of child friendly and inclusive practices, helping 

children and young people express independence, make choices and 
decisions, and to be active participants within the whole of community.

Learning objective 2: 
• Delegates are encouraged to generate a climate of inquiry in terms of 

examining and monitoring their own and agency/service assumptions for 
locally responsive approaches in the prevention of child abuse and 
neglect.



Proportion of intakes by primary source, Queensland, 2012-13
Source Department of Communities, Child Safety and Disability Services





NAPCAN’s Play a Part initiative is an innovative program advancing
child abuse and neglect preventative strategies for children and
young people delivered in southeast Queensland communities

It is unique in the way that it engages children and young people to
have a voice and to be heard to address the complex problems of
child abuse and neglect.



Giving Children a Voice

Community Development

Community Education



Giving Children a Voice



PhotoVoice

• Safe & unsafe places and spaces

• Things in the community that make me happy

• My family, friends, pets

• In my community



Junior Advisory Group
• Youth Week Celebrations

• Engaged in a group of young people that wanted to ‘do 
something’ 

• Sought to gain the thoughts, feelings, wills, wants and 
desires of children and young people

• Organised a ‘Speak Out’ stand

• Collated feedback

• Developed a report



Community Impact

• How the children and young people were seen in community

• How the children and young people instigated discussion in 
the community

• How the adults’ attitudes shifted

• How the expectations of the community changed 



Giving Children a Voice involved simultaneous transformation to prevent 
child abuse and neglect in these communities.

1. It focused on linking up services (such as police, youthworkers, 
council, businesses, etc.) to support children and young people

2. Likewise children and young people were educated and skilled to 
seek out help themselves.

“…then when you start to break all those doors open you 
can kind of get everyone. All the kids start to realise cause 

we are not all naive, we understand what happens.”
- Young person



“We have been learning quite a lot recently that a lot of adults are
prepared to make decisions in the names of children without necessarily
consulting children. You may think you have got the best interests of
children at heart but unless you have actually asked them for their opinion
and their input they can virtually be invisible and ignored. It’s not really
true, that their rights aren't truly being taken into consideration. They just
don't have the same standing in the community when it comes to funding
and accessing equity.” – Health worker

“Sometimes if we are speaking in our language …the families (children and 
young people) don’t listen or then don't understand.” –Childcare worker



Providing a platform for children and young people to express their views 
and voices 
• strengthened protective traits of the children young people and 

community
• shared values for families to prosper
• facilitated constructive helping seeking by children young people and 

community

“…the right as a young person to seek help, and you can go 
and get it.”

- Young person



“To facilitate that room, to give every sort of personality a go, and having
input... The first one we had to, we had so much content to share with them. I
had to say “hey, hang on a minute, remember we talked about one person at
a time”. But (Play Your Part) gave us feedback saying maybe we should fit in
more time to just talk. Yeah, so I think, gosh, even just having an opportunity
for the young people, you share one or two key things and they just talk...It’s
really insightful and quite… yeah! Kind of, -very old soul- kind of stuff. Yeah,
these kids have thought about these issues, and they were really a part of
their lives.”

“…it was all about them, and you could see some of the 
children don’t often get that.” - Community worker



Giving children a voice in decision-making and actions requires

• valuing what children have to say
• appreciating the space they need to feel safe
• supporting the divergent ways they express their views
• understanding the uniqueness of their perspective

“My personal opinion would be that we could be doing 
better. A lot better.” – Health worker



1. Map out children and young people’s participation in your service

2. List the key child-led rights based indicators your service use to monitor
children and young peoples’ participation

3. List the champions of child-led rights based practices in your service

Involving children and young people to link 
up services 


