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What is PARTICIPATION?

 Definition: ‘to take part’

 ‘No decision about me, without me’ (NHS 

2012)

 Involvement in decisions

 Involvement that is comfortable and 

appropriate

 Adults listening and acknowledging what 

young people have to say

 ‘BIG P  little p’ spectrum of participation

 Choosing not to participate is a form of 

participation



Why is youth PARTICIPATION important?

 Positive impact on children and young people

 Improves relevance and appropriateness 

 Shifts children and young people from 

‘beneficiaries’ to ‘rights holders’ 

 Youth  responsible citizens 

 Increases the visibility of youth issues 

 Improves accountability 

 It is a right according to the United Nations 

Convention on the Rights of the Child (UNCRC)





PARTICIPATION should be meaningful
What do we mean by ‘meaningful participation’?

 Genuine opportunity

 Influencing decision-making 

 Freedom of expression 

 Sharing of views and opinion equally 

 Encouraging 

 Freedom of choice

 Builds skills in young people

 Flexible 

 Provides feedback 

 Information sharing 







Young people do not always make the right decisions

 Youth voice cannot always be listened to
 Feedback needs to be given as to WHY
 Youth participation is a two way street of trust 

and honesty 



Why children and young people want to be 
involved in issues that affect them?

 Right to participate in making decisions

 They have a lot to say

 Adults often get it wrong

 Their contribution could lead to better 

decisions

 An opportunity to learn new skills

 Builds self-esteem and confidence

 Gives them a sense of importance 

 To make the world a better place

 It can be fun

 It is a chance to make new friends
As indicated by the young people involved 
in the Glastonbury Youth Advisory Group

“Everybody should have a say in 
what they do in their life” 
(YP, age 14)





1. Deciding to 
engage children 

and young people

2. Preparing to 
engage children 

and young people

3. Doing it - the 
practicalities of 

engaging children 
and young people

4. Following up 
after engaging 
children and 

young people

Review
Reflect
Respond

Review
Reflect
Respond

Review
Reflect
Respond

Review
Reflect
Respond

The process of 
engaging 

children and 
young people



“Would you tell me 

please, which way I 

ought to go from 

here?” said Alice

“That depends a good 

deal on where you 

want to get to.” said 

the Cat



Methods of engaging children and young people



Methods of engaging children and young people

 Various methods for engaging 

children and young people exist

 Great importance should be given 

to choosing a participation 

method

 important to involve children and 

young people in choosing the 

methods they prefer



What does successful PARTICIPATION depend on?
How it has worked for the Voice of the Child Project

 Prepare well

Hear Me project  Voice of the Child project

 Have clear objectives and purpose 

Improve service quality and procedures by giving a voice 

to clients 

 Involve children and young people from the outset, or 

from the earliest stage possible

Young people involvement in Hear Me, design and 

funding submission for Voice of the Child, and continued 

involvement in the Voice of the Child project



What does successful PARTICIPATION depend on?
How it has worked for the Voice of the Child Project

 Involve children and young people not traditionally 

involved

 Involve adults in supportive or advisory capacity 

 Decide on the method(s) of engagement 

 Method(s): age, gender and stage of development 

appropriate

 Use appropriate venues 

 Set times according to youth’s availability 

 Have information available well in advance

 Be free of jargon and academic language 



What does successful PARTICIPATION depend on?
How it has worked for the Voice of the Child Project

 Inter-agency reference group

 Youth Advisory Group 

 Long term engagement

 Training for young people through 

CREATE Foundation 

 Use of social media – Facebook Group 

 Meetings- fun and youth appropriate 

 Give feedback after every meeting

 Establish clear expectations and 

communication



What does successful PARTICIPATION depend on?
How it has worked for the Voice of the Child Project

 Young people involvement from the outset and throughout

 Opportunities through Glastonbury and inter-agency members

 Conference presentation design and input

 Grant review process for GWYL

 Review of websites for regional organisations 

 Creating surveys and feedback forms 



What impact will the project have? 

Evaluation of the project:

 Deakin University

 Honours students 

 Young people input and evaluation

 Academic paper with young people as co-

authors 

Inter-agency reference group:

 15 organisations working as partners

 Conversations with key players from region

 Influence thinking and discourse  influence 

practice

 Inspire action



What impact will the project have? 

Glastonbury Internally:

 Vision: HAPPY, HEALTHY & HEARD
 Change to philanthropic funding
 ‘Voice of the Child’ aspect required of all projects 
 Enhancement of service provision 
 Enhancing active listening 



https://www.youtube.com/watch?v=jUynCUiOYoc

Someone Else's House - Urthboy feat. Josh Pyke

WARNING: Explicit Language

https://www.youtube.com/watch?v=jUynCUiOYoc
https://www.youtube.com/watch?v=jUynCUiOYoc
https://www.youtube.com/watch?v=jUynCUiOYoc


For any further information please contact:

Dina Dasic
Voice of the Child and Young People Project Worker 
Glastonbury Community Services

Email: ddasic@glastonbury.org.au
Phone: 03 5222 6911
Or visit www.glastonbury.org.au

mailto:ddasic@glastonbury.org.au
http://www.glastonbury.org.au/

