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WHY RELIABLE? 
 
• Filling a gap: the need for a national, evidence-

based credible parenting website  for parents & 
professionals (CCCH 2004) 

• Online sources of information - top of the list for 
many parents 

• Credibility (trustable information) important to 
parents (MCRI 2012) 

• Establish relationship with parents early – they 
will return again and again 



WHY PORTABLE? 
• Parenting 24/7: at home and on the go 

• Close to 50% parents use mobiles to access internet 

• More Australians access social media via their mobile 
than their PC across all income demographics 

• Parents look for real-time, short bites of advice to suit 
their situation  

• Low income households (U.S.) budget for/own a 
smartphone 

• By 2015 more Australians will spend more time 
accessing the internet via their smart phones than 
their PCs 

 

 



WHY USABLE? 
 

 
• To better inform and equip parents to make their own 

decisions – and, importantly, care for their own needs 

• Actionable messages, when and how they can be 
used 

• Parents learn alongside their children 

• Every family is different 

• Parents learn new literacies in response to local and 
global changes e.g. digital literacy 

• over 1500 up-to-date items covering topics from 
newborns to teens in multiple formats (written, 
picture stories, parent experiences on video and 
interactive material 

 

 

 

 

 





Online parenting support: RCN 

• More than 4 million visits in past 
year  

• 400,000 visits and 900,000 page 
views per month 

• 50:50 new and return visitors 

• 1000 twitter followers, 7500 FB 
followers 

 

 



Online parenting support: RCN 

• Content co-developed 

• Currency and how it works 

• QA and parent testing of content 

 

 

 



Changing devices and 
platforms 



Other carers 



Autism Spectrum Disorders 
 

 



My Neighbourhood 

 



Meeting audience demand for 
digital experiences 
 

Home Safety 
interactive 



Baby Cues 



Parenting in 
pictures 



• Multiple languages 
• Auslan sign language 
• Transcripts for all non-text 
 

“I found the bite-sized 
and specific subject clips 
very easy to access.” 

Accessible content 



Partnerships with RCN 

 

• Let’s Read Program (CCCH and Smith Family) 

• ABC Parenting 

• Government departments - traffic from government 

portals to more parenting-specific and quality support information; 
and dissemination platform/portal for new government initiatives 
concerning parents  

 

 
 

 

 



New directions 



New directions 



New directions – Mental Health 



Strengthening relationship 
between parents and RCN 

A place to connect with info and each other.  
Inspiration from a real world parent network. 

 



Mutual support 
Parent inspired content 



• Embedding RCN means? Pilot work in 
early child care and education. 

• RCN  = a true network 
• A way to reach parents 



Jump on board 

Talk to us re RCN as a 
portal for your content and 
audiences 




